Karen S. Cook  
309 Derbycreek Lane
Chester, VA 23836
804/530-8850
Monomoo@hotmail.com 
SUMMARY OF QUALIFICATIONS:
Involved for several years with Marketing, communications, service quality and client experience.  Primarily working as webmaster, graphic designer, email marketing designer and Newsletter layout editor.
JOB OBJECTIVE: 
To obtain a position in graphic/web design or communications, allowing me to use my graphic design skills, layout skills, writing ability and creativity.

EXPERTISE:
	Graphic Design
	Branding and Labeling
	User Interface

	Content Management
	Project Management
	Information Architecture

	Signage
	Email Marketing
	E-Commerce

	Presentation design
	Email Marketing Design
	E-learning


LANGUAGES:
ASP, JavaScript, HTML, DHTML
TOOLS: 
Dreamweaver CS5, Fireworks CS5, Flash, Photoshop CS45, Paint Shop Pro, Illustrator, InDesign CS5, PowerPoint, MS Office, Access, and Visio 

EDUCATION: 
University of Richmond, Certified Webmaster (completed program August 2001) 
Advance Graphic Design Certificate and web programming, Sessions.edu, 2009
Computer Science, J Sgt. Reynolds 
George Mason University, English Writing
Clerical Training, Northern Virginia Community College, Certificate, 1983
Cosmetology, R.E. Lee High School, took and passed Virginia State Boards, 1977

ASSOCIATION MEMBERSHIPS: 
IWA (International Webmasters Association) 
The HTML Writer's Guild 
NAPP (National Association of PhotoShop Professionals)
AIGA (American Institute of Graphic Arts)
PUBLICATIONS: 
Rural Living, February, 96, pg 20-21, "The Personals", 22 short stories in The Write Stuff, January 1998 - January 2001


EMPLOYMENT EXPERIENCE: 
SunTrust Mortgage - November 2005 - present
Webmaster
Coordinate the day to day maintenance of the STM Intranet site. Create new areas using HTML, CSS and JavaScript. Create templates, CSS, JavaScript and ASP forms. Update reports, forms, manuals and content.  Design graphics, banners and HTML email marketing templates.  Define customer requirements for web site modifications and enhancements.  Design site layout to align with corporate branding.  Manage the layout of weekly HTML email newsletters for all LOBs including writing, editing and producing feature stories and newsletter articles as well as layout and graphic creation.  
Freelance/Contractor - September 2004 – May 2008
Graphic and Web Designer

Work as a contractor on several projects for companies in the Richmond area (such as Philip Morris and Richmond Public Library).  Designed and developed interface features for web applications as well as designs for Internet and Intranet projects using HTML, CSS and ASP.  Craft animated banners, logos, brochures, promotional materials and specialized graphics.  Create templates for a local newspaper using InDesign as well as producing advertisements and their website design.  Teach Photoshop, Fireworks and Dreamweaver classes.  Webmaster for the Richmond Public Library’s webmaster April 2006 – May 2008.

Virginia Housing Development Authority - February 2001 – September 2004 
Web Graphic Designer

Responsible for total life cycle of Multifamily section of Internet, Intranet and Extranet.  Facilitate training on Dreamweaver, HTML and Fireworks for web administrators. Responsible for web projects including scope, specifications, requirements and testing. Present concepts and designs to internal clients and management for review. Provide support for the content management application and assist help desk staff and IS in streamlining the process. Create documents for standards and design. Design graphics for the web as well as in-house applications. Created logos, brochures, posters and flyers for both print and web; incorporating branding. Lead graphic designer and technical advisor for Accessible Housing Registry project. Dedicated advocate for complying with the accessibility 508 and W3C guidelines.  

Richmond Times Dispatch - January 2000 - February 2001 
Web Designer 
Design and develop over 20 websites working closely with external clients. Redesigned over 15 website focusing on information architecture and usability.  Assist in the maintenance and update of sites already in existence. Responsible for editing content and writing new content for client’s sites including descriptions for products in ecommerce sites. Assist in photo shoots for products including taking pictures and then editing in Photo Shop. Create logos, splash pages, banners and specialized graphics. Create dynamic pages using JavaScript and CGI scripting, Dreamweaver, Photo Shop, Fireworks, Paint Shop Pro and some straight HTML when needed. Sites range in complexity from two pages to E-commerce site with hundreds of pages. Also handle domain name searches and registration, browser registration and testing and banner creation.
